Practices, policies and procedures that influence juror satisfaction in Australia by unknown
 Practices, policies and procedures that 
influence juror satisfaction in Australia  
Appendixes  
Jane Goodman-Delahunty 
Neil Brewer 
Jonathan Clough 
Jacqueline Horan 
James RP Ogloff 
David Tait 
Jessica Pratley 
 
Research and Public Policy Series
No. 87
 Contents 
Appendix A:  Stakeholder interview structured questionnaire 3 
Appendix B:  Facilities observation checklist 5 
Appendix C:  Community survey 8 
Appendix D:  Non-empanelled juror survey 12 
Appendix E:  Empanelled juror survey 14 
Appendix F:  NSW Attorney General approval letter 18 
Appendix G:  Vic Attorney-General approval letter 19 
Appendix H:  SA Attorney-General approval letter 20 
Appendix I:  NSW Chief Justice approval letter 21 
Appendix J:  NSW Chief Judge approval letter 22 
Appendix K:  Vic Chief Justice approval letter 23 
Appendix L:  Vic Chief Judge approval letter 24 
Appendix M:  SA Chief Justice approval letter 25 
Appendix N:  SA Chief Judge approval letter 26 
Appendix O:  SA quarterly survey cover letter and survey 28 
Appendix P:  NSW survey responses 31 
Appendix Q:  Vic survey responses 45 
Appendix R:  SA survey responses 58 
            2   Practices, policies and procedures that influence juror satisfaction in Australia: Appendixes  
 Appendix A: Stakeholder interview structured questionnaire 
Briefly introduce the project to the participant. Explain that it is funded by the Criminology Research 
Council, is happening in NSW, Victoria and SA, and that researchers from five universities are 
collaborating. Provide the Participant Information Sheet and Consent Form (which needs an 
independent witness, e.g. secretary). Explain that although their responses may be quoted in the 
final report, all identifying information will be removed. There is no way that they will be able to be 
linked to quotes in the report. 
INTERVIEW FOR JUDGES, LAWYERS AND JURY ADMINISTRATORS 
1. How satisfied are you with the current jury management system?   
a. What aspects are working well?  What aspects are working less well? 
 
2. Are you satisfied with the current orientation given to jurors? 
a. How can it be enhanced? 
 
3. Should the court follow up on citizens who do not respond to the summons? 
a. If so, how?  
 
4. Should grounds for exemption from jury duty be changed?  If so, how? 
 
5. Do jurors have sufficient opportunity to raise reasons for excusal in a non-intimidating 
environment?   
a. If not, how can this be provided? 
 
6. Are juries representative of our community? 
a. If no, is this a problem? 
b. Do peremptory challenges change the representativeness of juries? 
 
7. Should more members of the community be encouraged to serve as jurors?  
a. How can this be accomplished?  Would “one day one trial” system help? (SA only) 
 
8. Is the confidentiality of deliberations (in terms of discussing the case with partners, etc.) 
explained to jurors appropriately? 
 
9. Is appropriate support available for jurors?  
This question refers to the availability of counsellors, accessibility of resources if jurors have 
questions 
10. Are jurors paid adequately for their time?  If not, how should pay be adjusted? 
 
11. Do you take any steps to enhance jurors’ experience on jury duty?  
If queried, provide examples such as use of charts, special verdict forms, instructions to put 
jurors at ease, etc. 
12. Can you recommend any steps that judges, the court, or legal personnel can take to enhance 
juror satisfaction and confidence in the justice system?  
13. What aspects of the court system are particularly enjoyable/challenging/frustrating for jurors? 
(Break down as needed.) 
 
14. If you were a victim, would you prefer a trial by jury or judge alone? 
 
15. If you were a defendant, would you prefer a trial by jury or judge alone? 
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16. On a rating scale of 1 – 5, where 1 is “not at all confident” and 5 is “very confident” how 
confident are you in: 
 
a. The capacity of juries to do their job: 1 2 3 4 5 
b. The capacity of judges to do their job: 1 2 3 4 5 
c. The ability of defence lawyers to represent their client: 1 2 3 4 5 
d. The ability of prosecution lawyers to do their job: 1 2 3 4 5 
e. The efficiency of the criminal justice process in jury trials: 1 2 3 4 5 
f. The fairness of the criminal justice process in jury trials: 1 2 3 4 5 
g. The fairness in how victims are treated in jury trials: 1 2 3 4 5 
h. The fairness in defendants are treated in jury trials: 1 2 3 4 5 
 
17. Is there any aspect of the jury trial process that you would like to see changed?  
a. What, if any, legislative requirements would you like to have changed? 
 
18. On a scale of 1 to 5, where 5 is most confident, how confident are you in the NSW/Vic/SA 
jury system?  
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 Appendix B: Facilities observation checklist 
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 Appendix C: Community survey 
Screening Questions:   
1. Are you over 18? Æ NO: screen out 
2. Are you enrolled to vote? Æ NO: screen out 
Æ Yes to both: continue to survey 
1. Have you ever been previously involved in a criminal case? Yes 
 
No 
 
If the participant selects ‘yes’, the following options should appear: 
If yes, was this as (select all that apply): 
A victim   
A defendant   
A witness   
An observer   
A lawyer   
An employee of a lawyer or a court   
Associated with a court in another way   
Have you ever been previously involved in a civil case? Yes 
 
No 
 
Same as above 
If yes, was this as (select all that apply): 
A victim   
A defendant   
A witness   
An observer   
A lawyer   
An employee of a lawyer or a court   
Associated with a court in another way   
  
2. How many times have you been inside court buildings? 
 
Never 
 
Once 
 
2-5 times 
 
6-10 times 
 
11+ times 
 
3. When was the last time you were in a court building? 
 
Never 
 
This year 
 
1-2 years 
ago 
 
3-5 years 
ago 
 
6-10 years 
ago 
 
11+ years 
ago 
 
Not at all 
confident 
1 
 
2 
 
3 
 
4 
Very confident 
5 
4. How confident are you in the: 1 2 3 4 5 
Efficiency of jury trials      
Fairness of jury trials      
Efficiency of the criminal justice process      
Fairness of the criminal justice process      
Fairness in how victims are treated in jury trials      
Fairness in how defendants are treated in jury trials      
Ability of prosecution lawyers to do their job       
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 Ability of defence lawyers to represent their client       
Capacity of judges to do their job      
Capacity of juries to do their job      
 
Strongly 
disagree 
1 
 
2 
 
3 
 
4 
Strongly agree 
5 
5. How strongly do you agree or disagree: 1 2 3 4 5 
Jury service is an important civic duty      
Juries help keep the judges in touch with community 
thinking 
     
Juries in my state are not representative of the community      
Juries help ensure the justice system is accountable to all 
citizens 
     
Most jurors are not fair and impartial       
Jury service is educational      
People from all walks of life should participate in the 
administration of justice 
     
Courts overestimate people’s knowledge of the criminal 
justice process 
     
Serving on a jury is interesting      
Jurors are paid adequately for their time      
There should be exemptions from jury service for:      
People who live more than 50km from court      
People with children under 12 years of age      
People with children aged 12-18 years      
Students      
People with financial hardship      
People who have holiday plans      
People with important jobs (e.g., doctors, lawyers, 
teachers) 
     
 
6. How long, on average, do you think jury service usually lasts? 
 
1-2 days 
 
2-5 days 
 
2 weeks 
 
3 weeks 
 
1 month 
 
More than 1 
month 
Does your state offer a “one-day, one-trial” system? 
YES NO DON’T KNOW 
Does your state allow citizens to postpone their jury service? 
YES NO DON’T KNOW 
 
 
7. Your thoughts on jury duty: Yes No 
Have you ever been called for jury duty?   
Would you like to serve as a juror?   
Will you try to avoid jury duty due to financial hardship?   
Will you try to avoid jury duty due to personal hardship?   
How keen are you to serve as juror?   
Not at all keen  
 
1 
 
 
2 
 
 
3 
 
 
4 
Very keen 
 
5 
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8. Have you ever received notice of inclusion on a jury roll? 
Yes  No Æ Go to Q10 
The last time you received this notice, did you: Yes No 
Tell the sheriff’s office you were disqualified from jury duty?   
Tell the sheriff’s office you were ineligible for jury duty?   
Claim an exemption?   
The last time you were summoned for jury duty, did you:   
Ignore the summons?   
If yes, what was the result: 
…………………………………………………………….. 
  
Apply for a postponement?   
Was your service postponed?   
Choose to pay a fine instead?   
   
9. If you applied for an exemption or deferral, indicate why.  Check all that apply  Use Y/N? 
Care of dependants  
Work commitments  
Study commitments  
Holiday plans  
Concerns about loss of income  
Physical or mental condition  
Conscientious objection  
Other (please specify) ……………………………………..  
 
10. To the best of your knowledge: 
Does your employer pay you while you are on jury duty? 
 
Yes 
 
Partially 
 
No 
 
Don’t know 
Do you have to use your vacation days from work to serve on a jury? 
 
Yes 
 
Partially 
 
No 
 
Don’t know 
Do you think your job will be threatened by jury duty? 
 
Yes 
 
Partially 
 
No 
 
Don’t know 
 
11. Please answer the following questions: Jury Judge Either 
If you were a defendant, would you prefer a trial by jury 
or judge alone? 
 
 
 
 
 
 
If you were a victim, would you prefer a trial by jury or 
judge alone? 
 
 
 
 
 
 
 
12. And finally a few details about yourself... 
Age group:         
 18 – 29 30 – 49 50 – 69 70 + 
Gender: Male Female 
In what country were you born?: 
     Australia            Other (please specify) ………………………………………………….                                 
What is your postcode: ……… 
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 Are you of Aboriginal or Torres Strait Islander descent? Yes No 
Do you come from a Non-English speaking background? Yes No 
What is the highest qualification you have completed?
Less than  
high school  
Completed  
high school 
Diploma or 
equivalent
Trade cert. 
or equivalent 
University
degree
What is your occupation? (present as drop-down menu) 
Professional  Trade Admin/ 
Clerical
Labourers 
& related workers 
Self-employed
Student  Retiree/ 
Pensioner 
Home duties Unemployed Casual
Employee
Other ………   
Thank you for your time.  
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 Appendix D: Non-empanelled juror survey 
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 Appendix E: Empanelled juror survey 
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 Appendix F: NSW Attorney General approval letter 
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 Appendix G: Vic Attorney-General approval letter 
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 Appendix H: SA Attorney-General approval letter 
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 Appendix I: NSW Chief Justice approval letter 
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 Appendix J: NSW Chief Judge approval letter 
            22   Practices, policies and procedures that influence juror satisfaction in Australia: Appendixes  
 Appendix K: Vic Chief Justice approval letter 
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 Appendix L: Vic Chief Judge approval letter 
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 Appendix M: SA Chief Justice approval letter 
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 Appendix N: SA Chief Judge approval letter 
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 Appendix O: SA quarterly survey cover letter and survey 
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 Appendix P: NSW survey responses 
Community survey responses 
Note: Percentages in tables may not total 100 due to rounding 
 
Jury-eligible citizens’ prior experience with civil or criminal cases (percentage) 
 Yes No 
Have you ever had any experience with criminal cases? 33.9 66.1 
If so, was this as:   
  a victim 5.6 94.4 
  a defendant   4.3 95.7 
  a witness 11.4 88.6 
  an observer 17.7 82.3 
  a lawyer 0.4 99.6 
  an employee of a lawyer or a court 2.1 97.9 
  associated with the court in another way 4.7 95.3 
Have you ever had any experience with civil cases? 30.2 69.8 
If so, was this as:   
  a plaintiff 6.0 94.0 
  a defendant or respondent 5.1 94.9 
  a witness 8.0 92.0 
  an observer 13.4 86.6 
  a lawyer 0.4 99.6 
  an employee of a lawyer or a court 2.2 97.8 
  associated with the court in another way 2.3 97.7 
How many times have you been inside a court building?   
  Never 15.5  
  Once 19.8  
  2–5 times 42.3  
  6–10 times 11.0  
  11 or more times 11.4  
When was the last time you were in a court building?   
  Never 15.6  
  In the last 12 months 17.2  
  1–2 years ago 14.2  
  2–5 years ago 17.7  
  6–10 years ago 16.9  
  11 or more years ago 18.4  
Number of respondents (1,567)  
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 Jury-eligible citizens’ previous contact with the jury system (percentage) 
   Yes  No Don't know 
Have you ever received a notice of inclusion on a jury roll? 33.4 54.1 12.5 
The last time you received this notice, did you:    
tell the sheriff's office you were disqualified from jury 
duty? 4.6 95.4  
tell the sheriff's office you were ineligible for jury duty? 10.1 89.9  
claim an exemption from jury service? 32.4 67.6  
The last time you were summoned for jury duty, did you:    
ignore the summons 0.4 99.6  
apply for a postponement 15.6 84.4  
choose to pay a fine instead 0.3 99.7  
Was your claim for exemption successful? 95.3 4.7  
Was your service postponed? 90.2 9.8  
If you applied for an exemption or postponement, indicate 
why:    
Care of dependants 4.5 95.5  
Work commitments 5.2 94.8  
Study commitments 0.9 99.1  
Holiday plans 0.8 99.2  
Physical or mental condition 2.3 97.7  
Concerns about loss of income 1.1 98.9  
Conscientious objection 0.1 99.9  
Other reasons 3.8 96.2  
 
 
Jury-eligible citizens’ willingness to serve (percentage) 
    Yes No 
Have you ever been called for jury duty? 38.5 61.5 
Would you like to serve as a juror? 64.8 35.2 
Will you try to avoid jury service due to:   
financial hardship 14.3 85.7 
personal hardship 21.0 79.0 
How keen are you to serve as a juror?   
Not at all keen 19.7  
Not keen 10.4  
Neither keen/not keen 30.2  
Keen 21.4  
Very keen 18.3  
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 Jury-eligible citizens’ knowledge about jury service (percentage) 
 Yes No 
Don’t 
know Partially n.a. 
Does your employer pay you when on jury 
service? 19.7 15.6 34.3 6.1 24.4 
Do you have to use your vacation days from 
work to serve on a jury? 4.8 53.1 41.4 0.8 0.0 
Do you think your job will be threatened by jury 
duty? 6.3 69.5 16.6 7.7 0.0 
Does your state offer a ‘one-day/one-trial’ 
system? 2.9 2.1 95.0   
Does your state allow citizens to postpone their 
jury service? 15.0 7.8 77.2   
How long, on average, do you think jury service 
lasts? 
    
Less than one day 4.5     
1–2 days 27.7     
3–5 days 42.8     
2 weeks 16.6     
3 weeks 4.2     
One month 3.2     
More than one month 1.1     
Note: n.a. = not answered 
 
Confidence in the criminal justice system (percentage) 
 
Very 
confident Confident
Neither 
confident/not 
confident 
Not 
confident 
Not at all 
confident 
Efficiency of jury trials 5.4 25.0 45.4 18.6 5.6 
Fairness of the jury selection process 9.3 32.5 40.8 13.1 4.3 
Fairness of jury trials 7.4 30.6 44.5 13.0 4.5 
Efficiency of the criminal justice system 3.4 16.7 35.5 30.0 14.4 
Fairness of the criminal justice process 3.8 19.3 35.4 27.5 14.0 
Fairness in how victims are treated in 
jury trials 3.3 17.8 37.0 25.8 16.1 
Fairness in how defendants are treated 
in jury trials 5.3 25.8 47.0 16.5 5.4 
Ability of prosecution lawyers to do their 
job 7.4 39.7 40.1 10.6 2.2 
Ability of defence lawyers to do their job 7.8 39.7 39.4 10.6 2.4 
Capacity of judges to do their job 9.7 31.8 32.6 17.5 8.3 
Capacity of juries to do their job 8.1 39.1 39.3 10.7 2.7 
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 Perceptions of the criminal justice and jury system (percentage) 
 
Strongly 
agree Agree 
Neither 
agree/ 
disagree Disagree 
Strongly 
disagree 
Jury service is an important civic duty 32.7 35.7 23.5 5.1 2.9 
Juries help to keep judges in touch with 
community thinking 11.1 29.8 35.2 17.2 6.6 
Juries help to ensure that the justice system is 
accountable to all citizens 13.8 38.9 34.9 10.1 2.3 
Juries in my state are not representative of the 
community 3.6 10.3 56.6 21.8 7.8 
Jurors are paid adequately for their time 4.1 10.1 39.9 24.9 20.9 
Jury service is educational 18.0 37.7 32.3 9.5 2.6 
Most jurors are not fair and impartial 4.1 15.4 42.1 29.5 8.9 
People from all walks of life should be able to 
participate in the administration of justice 32.4 34.0 21.1 8.1 3.2 
Serving on a jury is interesting 18.5 34.0 37.3 8.8 2.1 
Courts overestimate people's knowledge of the 
criminal justice process 
17.7 34.0 37.3 8.8 2.1 
There should be exemptions from jury service 
for: 
    
people who live more than 50 km from court 25.6 29.4 20.7 13.8 10.5 
people with children under 12 years of age 31.7 27.1 18.4 13.3 9.6 
people with children aged 12–18 years 10.7 13.6 25.8 27.6 22.3 
students 23.2 19.7 23.9 18.1 15.3 
people with financial hardship 22.2 20.8 23.6 18.6 14.7 
people who have holiday plans 26.5 24.1 23.2 12.7 13.5 
people with important jobs 17.2 15.8 17.4 22.0 27.6 
 
 
 
Preference for jury or judge trial (percentage) 
 Jury Judge Either 
If you were a victim in a case, would you prefer a trial by 
jury alone or judge alone? 49.1 14.8 36.1 
If you were a defendant in a case, would you prefer a trial 
by jury alone or judge alone? 46.4 18.3 35.3 
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 Non-empanelled juror survey responses 
 
Juror satisfaction with information, orientation, physical environment and jury management 
procedures (percentage) 
Juror satisfaction 
Very 
satisfied Satisfied 
Neither 
satisfied/ 
dissatisfied Dissatisfied 
Very 
dissatisfied n.a. 
Information and orientation       
Amount of notice before you went to 
court 35.5 23.5 22.1 8.5 8.8 1.6
Information provided with the 
summons 28.6 29.3 23.7 10.9 7.2 0.3
Information about eligibility 28.0 24.7 25.7 12.7 7.0 2.0
Helpfulness of jury office staff 
before arrival 45.1 25.3 14.5 3.9 3.3 7.9
Treatment on arrival 50.2 32.8 12.1 3.3 1.6 0.0
Information about role as a juror 40.9 29.2 15.4 7.7 4.0 2.7
Orientation video 28.5 22.1 11.7 7.4 4.4 25.8
Juror assembly room    
Comfort of jury assembly area 13.2 22.0 23.7 23.7 14.1 3.3
Natural light in assembly area 19.7 22.7 18.1 15.1 14.4 10.0
Privacy of assembly area 14.9 21.2 28.1 15.2 13.6 7.0
Facilities to work while waiting 14.9 18.3 10.8 19.0 22.0 14.9
Explanations for waiting in 
assembly area 20.5 27.4 27.1 13.2 6.6 5.3
Facilities to self-cater 9.0 15.3 19.3 14.3 15.3 26.7
Food and beverages provided 12.3 15.3 18.0 10.0 17.0 27.3
Opportunity to exercise at lunchtime 9.5 13.2 16.6 7.8 3.1 49.8
Access to private toilet facilities for 
jurors 28.2 23.8 16.7 6.1 4.8 20.4
Jury management procedures    
Opportunity to raise reasons for 
excusal 36.8 34.2 16.1 7.6 3.0 2.3
Opportunity to raise reasons for 
deferral 26.1 25.8 13.7 9.4 7.4 17.7
Amount of reimbursement for jury 
duty 9.5 9.7 11.9 10.5 16.5 42.5
Amount of travel allowance 9.6 11.0 15.2 11.0 13.8 39.4
Extent to which jurors' individual 
circumstances were 
accommodated 5.8 7.7 13.1 5.5 4.4 63.5
Overall experience of jury service 16.4 20.6 32.5 9.8 6.6 14.0
Note: n.a. = not applicable 
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Juror working conditions (percentage)    
 Yes       No n.a. 
Employer paid juror while on jury duty 21.8 43.1 35.1 
Felt employment was at risk by jury duty 55.7 18.0 26.3 
Note: n.a. = not applicable 
Application for exemption or deferral? (percentage) 
 Yes No 
Did you attend a jury where you were 
challenged? 13.3 86.7 
Did you apply for an exemption 65.1 34.9 
Did you apply for a deferral 93.1 6.9 
Reasons for application of exemption or deferral:   
Care of dependants 4.8  
Work commitments 41.0  
Study commitments 5.7  
Holiday plans 10.5  
Physical or mental condition 11.4  
Concerns about loss of income 11.4  
Conscientious objection 1.9  
Other reasons 13.3  
 
Confidence in the criminal justice and jury system (percentage) 
 
Very 
confident Confident 
Neither 
confident/not 
confident 
Not 
confident 
Not at all 
confident 
Efficiency of jury trials 13.4 32.1 37.0 9.9 7.6
Fairness of the jury selection process 23.4 34.3 28.3 6.4 7.5
Fairness of jury trials 22.7 37.9 27.0 8.2 4.3
Efficiency of the criminal justice 
system 12.5 28.4 37.4 12.8 8.9
Fairness of the criminal justice 
system 17.5 32.3 35.8 8.6 5.8
Fairness in how victims are treated in 
jury trials 16.5 28.0 37.4 8.6 9.5
Fairness in how defendants are 
treated in jury trials 17.1 32.7 38.8 4.9 6.5
Ability of prosecution lawyers to do 
their job 16.3 33.5 36.4 6.3 7.5
Ability of defence lawyers to do their 
job 18.0 35.5 33.9 6.1 6.5
Capacity of judges to do their job 18.9 40.7 28.4 5.8 6.2
Capacity of juries to do their job 17.0 43.6 30.7 3.7 5.0
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Change in confidence Increased Decreased 
Stayed the 
same 
Confidence in the criminal justice system, 
compared to before jury service 25.2 5.0 69.7 
 
 
Preference for jury or judge trial (percentage) 
 Jury Judge Either 
If you were a victim in a case, would you prefer a 
trial by jury alone or judge alone? 56.5 13.0 30.4 
If you were a defendant in a case, would you 
prefer a trial by jury alone or judge alone? 53.5 15.8 30.7 
 
 
Perceptions of the criminal justice and jury system (percentage) 
 
Strongly 
agree Agree 
Neither 
agree/ 
disagree Disagree 
Strongly 
disagree 
Uncertainty of the day-to-day schedule is 
frustrating 39.6 22.4 25.2 6.8 6.0
Jury service is an important civic duty 53.3 24.9 14.4 4.3 3.1
Juries help to keep judges in touch with 
community thinking 34.3 26.8 26.4 8.7 3.9
Juries in my state are not representative of 
the community 8.7 10.8 34.0 25.7 20.7
Juries help to ensure that the justice system 
is accountable to all citizens 34.4 34.4 24.0 4.0 3.2
Most jurors are not fair and impartial 4.5 10.2 33.2 24.6 27.5
I felt intimidated in the court building 6.5 12.1 21.0 17.7 42.7
Jury service is educational 35.3 30.5 22.1 5.2 6.8
People from all walks of life should be able to 
participate in the administration of justice 46.2 25.7 21.3 1.6 5.2
Courts overestimate people's knowledge of 
the criminal justice process 19.3 22.9 41.0 12.9 4.0
Serving on a jury is interesting 33.6 30.7 23.4 6.1 6.1
That court can make better use of jurors' time 25.5 21.9 36.8 9.7 6.1
Jurors need more compensation for 
expenses 33.1 22.2 29.8 9.7 5.2
Jurors are paid adequately for their time 11.4 13.5 30.2 22.0 22.9
Jurors should be compensated for child care 
costs 45.5 23.0 20.0 6.8 4.7
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There should be exemptions from jury service 
for:    
people who live more than 50 km from court 33.9 24.6 17.7 10.9 12.9
people with children under 12 years of age 40.1 21.9 18.6 9.7 9.7
people with children aged 12–18 years 19.6 9.0 25.7 21.6 24.1
students 24.4 15.1 23.9 17.2 19.3
people with financial hardship 34.6 17.1 21.5 14.2 12.6
people who have holiday plans 47.2 19.4 18.5 6.5 8.5
people with important jobs 31.4 16.7 18.4 11.8 21.6
 
Empanelled juror survey responses 
 
Juror satisfaction with information, orientation, physical environment and jury management 
procedures (percentage)  
 
Very 
satisfied Satisfied 
Neither 
satisfied/ 
dissatisfied Dissatisfied 
Very 
Dissatisfied n.a. 
Information and orientation       
Amount of notice before you 
went to court 30.3 23.0 23.0 7.9 14.5 1.3
Information provided with the 
summons 20.5 31.8 29.8 12.6 4.6 0.7
Information about eligibility 28.2 31.5 24.8 10.1 4.0 1.3
Helpfulness of jury office staff 
before arrival 38.8 28.3 15.8 2.0 3.9 11.2
Treatment on arrival 41.8 30.1 19.0 6.5 2.0 0.7
Information about role as a 
juror 39.5 30.9 16.4 6.6 5.3 1.3
Orientation video 
26.8 22.9 20.3 4.6 3.9 21.6
Assembly room, courtroom 
and jury room   
Comfort of jury assembly area 14.7 23.3 24.7 18.7 15.3 3.3
Natural light in assembly area 22.4 20.4 19.1 11.8 21.1 5.3
Privacy of assembly area 13.3 19.3 25.3 19.3 18.0 4.7
Facilities to work while waiting 9.9 16.4 19.1 16.4 27.6 10.5
Explanations for waiting in 
assembly area 15.8 23.7 30.3 19.1 10.5 0.7
Comfort of courtroom 17.0 33.3 25.9 16.3 7.5 0.0
Availability of water in the 
courtroom 15.1 12.32 11.6 12.3 33.6 15.1
Explanations for interruptions to 
proceedings 24.2 28.2 22.8 10.7 10.7 3.4
Natural light in jury room 21.3 20.0 22.7 10.0 14.7 11.3
Comfort of jury room 16.2 24.7 24.7 20.1 11.7 2.6
Facilities to self-cater 18.1 22.8 29.5 14.8 10.7 4.0
Food and beverages provided 27.3 24.7 30.7 10.7 5.3 1.3
Opportunity to exercise at 
lunchtime 10.8 8.8 18.9 13.5 37.2 10.8
            38   Practices, policies and procedures that influence juror satisfaction in Australia: Appendixes  
 Access to private toilet facilities 
for jurors 
43.6 24.2 14.8 10.1 7.4 0.0
Jury management procedures   
Time to settle in and get 
organised before the start of 
trial  20.8 27.5 26.8 12.8 11.4 0.7
Information about excusal if 
knew people in the case 37.8 31.8 20.3 4.7 4.1 1.4
Opportunity to raise reasons for 
excusal  27.5 30.2 24.8 7.4 6.7 3.4
Opportunity to raise reasons for 
deferral 23.5 21.5 25.5 11.4 8.7 9.4
Opportunity to make an 
affirmation rather than an 
oath 44.0 30.0 10.0 4.0 7.3 4.7
Amount of reimbursement for 
jury duty 14.1 15.4 22.1 16.1 23.5 8.7
Amount of travel allowance 15.6 15.6 28.6 12.9 22.4 4.8
Extent to which jurors' 
individual circumstances 
were accommodated 11.3 12.8 21.3 7.1 6.4 41.1
Advice about jury support 
services 19.4 27.1 29.9 6.3 5.6 11.8
Overall experience of jury 
service 21.7 40.6 26.6 6.3 1.4 3.5
Note: n.a. = not applicable 
 
Applied for an exemption or deferral? (percentage) 
 Yes No 
Did you apply for an exemption 14.4 85.6 
Did you apply for a deferral 5.9 94.1 
Reasons for application of exemption or deferral:   
Care of dependants 29.2  
Work commitments 54.2  
Study commitments 4.2  
Holiday plans 4.2  
Physical or mental condition 8.3  
Concerns about loss of income 12.5  
Conscientious objection 4.2  
Other reasons 8.3  
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 Juror working conditions (percentage) 
 Yes No n.a. 
Employer paid juror while on jury duty 51.4 17.1 31.4 
Felt employment was at risk by jury 
duty 14.1 67.4 18.5 
Note: n.a. = not applicable    
 
 Yes No Don't know 
Juror support services available 47.1 7.2 45.7 
Did you use these services? 21.4 78.6 0.0 
  
 
Assistance in understanding the trial (percentage) 
During the trial, did jurors: Yes, we 
did 
No, we didn't 
think we 
could 
No, we didn't 
need to Unsure
Submit questions to ask witnesses 22.1 33.8 41.2 2.9
Submit questions for the judge 57.4 0.7 38.2 3.7
Take notes 93.9 0.0 6.1 0.0
Receive transcripts of trial evidence in the jury 
room 58.8 6.9 32.1 2.3
Have legal terminology explained adequately 87.0 0.8 8.4 3.8
See charts, diagrams or other visual aids 80.9 1.5 16.8 0.8
Receive copies of exhibits in the jury room 88.1 1.5 9.0 1.5
Receive written directions to use in reaching a 
verdict 56.2 7.4 33.1 3.3
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 Clarity of trial information and procedures (percentage) 
 Very 
clear Clear 
Neither 
clear/unclear Unclear 
Not at 
all clear n.a. 
Opening address by the prosecutor 42.8 34.8 10.1 6.5 4.3 1.4
Opening address by the defence 36.0 38.8 13.7 2.2 1.4 7.9
Judges' opening remarks after the jury was 
empanelled 59.6 30.9 5.1 2.2 0.7 1.5
Spoken testimony by witnesses (average of 
all) 11.8 35.3 39.0 5.1 1.5 7.4
Visual evidence 27.4 31.9 22.2 5.9 2.2 10.4
Closing address by the prosecutor 34.6 24.8 16.5 3.0 2.3 18.8
Closing address by the defence 32.1 31.3 13.0 2.3 1.5 19.8
Judges' explanations after the addresses 
of: 
      
the facts of the case 56.0 26.1 10.4 0.0 0.7 6.7
the legal principles to be applied 60.3 24.4 6.1 1.5 1.5 6.1
issues to be decided by the jury 58.8 25.0 8.3 0.8 0.8 6.8
Judges' explanation of who had the 
obligation of proving guilt 60.7 20.7 8.1 0.7 0.7 8.9
Judges' explanation of reasonable doubt  54.8 23.0 10.4 0.7 1.5 9.6
Judges' explanation of the available 
verdicts 60.5 20.2 7.8 1.6 0.0 10.1
Note: n.a. = not applicable 
 
Clarity of trial information and procedures (percentage) 
 Strongly 
agree Agree 
Neither agree/ 
disagree Disagree
Strongly 
disagree 
The late start and early finish each day 
were inefficient 12.9 15.8 32.4 17.3 21.6
Asked to choose the foreperson too soon 16.2 11.0 19.9 20.6 32.4
Required more information on:  
choosing a foreperson 9.2 10.7 17.6 18.3 44.3
the foreperson's role 8.3 14.4 14.4 19.7 43.2
how to deliberate 11.4 16.3 18.7 21.1 32.5
We were confused about:  
what we were allowed to discuss with  
non-jurors 8.6 7.9 14.3 21.4 47.9
what we were allowed to discuss with      
jurors before the trial ended 9.6 7.4 14.0 22.1 47.1
what it means to draw inferences from 
evidence 10.7 13.0 26.0 21.4 29.0
Everyone on the jury:  
understood the judge's instructions 48.2 27.0 13.9 4.4 6.6
was conscientious 44.9 30.4 11.6 7.2 5.8
was compatible 39.7 30.5 16.0 7.6 6.1
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 Information about the trial that jurors served on (percentage) 
Type of offence tried  
  Homicide 20.9 
  Sexual offence 15.8 
  Burglary  7.2 
  Theft/fraud 5.8 
  Assault 6.5 
  Drug offences 24.5 
  Tax offences 10.8 
  Other 8.6 
 
How many days did the trial last  
  1 day or less 2.9 
  2–4 days 31.2 
  5–8 days 26.8 
  9–11 days 23.9 
  12–14 days 6.5 
  15+ days 8.7 
 
 Yes No  
Did you deliberate with the jury? 82.4 17.6  
Were you discharged before deliberation? 21.3 78.7  
If yes, were you discharged due to:    
Case settled 16.2  
Mistrial 5.4  
Knew people involved in the trial 21.6  
Supplementary juror 0.0  
Other 56.8  
     Yes       No Don’t know 
Deliberations concluded due to a hung jury? 18.1 77.7 4.3 
Was the jury sequestered? 5.4 78.5 16.1 
Average hours spent deliberating?     7.5   
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 Confidence in the criminal justice and jury system (percentage) 
 
Very 
confident Confident 
Neither 
confident/not 
confident 
Not 
confident 
Not at all 
confident 
Efficiency of jury trials 17.6 37.5 30.9 8.8 5.1
Fairness of the jury selection 
process 32.6 37.0 22.2 5.9 2.2
Fairness of jury trials 30.1 42.6 20.6 2.2 4.4
Efficiency of the criminal justice 
system 17.0 40.7 23.7 11.9 6.7
Fairness of the criminal justice 
system 20.9 46.3 24.6 6.0 2.2
Fairness in how victims are treated 
in jury trials 31.9 39.3 23.0 5.2 0.7
Fairness in how defendants are 
treated in jury trials 31.1 42.4 22.7 3.0 0.8
Ability of prosecution lawyers to do 
their job 27.6 38.8 23.1 3.7 6.7
Ability of defence lawyers to do 
their job 34.1 46.7 14.8 3.7 0.7
Capacity of judges to do their job 56.0 35.1 8.2 0.6 0.0
Capacity of juries to do their job 31.3 48.5 11.9 4.5 3.7
 
 
Change in confidence Increased Decreased 
Stayed the 
same 
Confidence in the criminal justice system, 
compared to before jury service 
36.7 8.6 54.7 
 
 
Preference for jury or judge trial (percentage) 
 Jury Judge Either 
If you were a victim in a case, would you prefer a 
trial by jury alone or judge alone? 
55.6 15.6 28.9 
If you were a defendant in a case, would you 
prefer a trial by jury alone or judge alone? 
64.2 9.2 26.7 
 
 
                                          Practices, policies and procedures that influence juror satisfaction in Australia: Appendixes   43 
 Perceptions of the criminal justice and jury system (percentage) 
 
Strongly 
agree Agree 
Neither 
agree/ 
disagree Disagree 
Strongly 
disagree 
Uncertainty of the day-to-day schedule is 
frustrating 19.3 16.4 35.7 12.1 16.4
Jury service is an important civic duty 61.3 22.5 12.0 2.1 2.1
Juries help to keep judges in touch with 
community thinking 35.5 34.0 22.7 3.5 4.3
Juries in my state are not representative of 
the community 10.7 15.7 15.0 25.7 32.9
Juries help to ensure that the justice system 
is accountable to all citizens 39.6 37.4 14.4 4.3 4.3
Most jurors are not fair and impartial 3.6 8.6 20.1 25.2 42.4
I felt intimidated in the court building 5.1 7.2 17.4 18.8 51.4
Jury service is educational 47.1 34.3 12.9 2.1 3.6
People from all walks of life should be able to 
participate in the administration of justice 51.8 33.1 9.4 2.2 3.6
Courts overestimate people's knowledge of 
the criminal justice process 13.6 24.3 31.4 18.6 12.1
Serving on a jury is interesting 50.7 28.2 16.2 2.1 2.8
That court can make better use of jurors' time 18.6 22.1 25.7 17.1 16.4
Jurors need more compensation for 
expenses 37.6 24.8 23.4 5.0 9.2
Jurors are paid adequately for their time 9.9 12.8 27.7 21.3 28.4
Jurors should be compensated for child care 
costs 47.7 26.9 13.8 4.6 6.9
There should be exemptions from jury service 
for: 
     
people who live more than 50 km from court 35.5 21.0 20.3 10.1 13.0
people with children under 12 years of age 38.4 18.1 18.1 12.3 13.0
people with children aged 12–18 years 15.0 15.7 19.3 17.9 32.1
students 22.1 10.4 24.6 13.4 29.1
people with financial hardship 27.0 10.6 31.9 9.2 21.3
people who have holiday plans 45.5 18.9 18.9 5.6 11.2
people with important jobs 34.8 9.2 19.9 11.3 24.8
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 Appendix Q: Vic survey responses 
Community survey responses 
Note: Percentages in tables may not total 100 due to rounding 
Jury-eligible citizens’ prior experience with civil or criminal cases (percentage) 
 Yes No 
Have you ever had any experience with criminal cases? 34.2 65.8 
If so, was this as:   
a victim 5.7 94.3 
a defendant   3.6 96.4 
a witness 9.6 90.4 
an observer 19.0 81.0 
a lawyer 0.4 99.6 
an employee of a lawyer or a court 1.4 98.6 
associated with the court in another way 5.2 94.8 
Have you ever had any experience with civil cases? 31.8 68.2 
If so, was this as:   
a plantiff 6.9 93.1 
a defendant or respondent 4.5 95.5 
a witness 7.9 92.1 
an observer 14.8 85.2 
a lawyer 0.5 99.5 
an employee of a lawyer or a court 1.6 98.4 
associated with the court in another way 2.6 98.4 
How many times have you been inside a court building?   
Never 18.0  
Once 23.0  
2–5 times 40.3  
6–10 times 9.2  
11 or more times 9.5  
When was the last time you were in a court building?   
Never 17.9  
In the last 12 months 12.6  
1–2 years ago 12.6  
2–5 years ago 19.3  
6–10 years ago 15.2  
11 or more years ago 22.4  
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 Jury-eligible citizens’ previous contact with the jury system (percentage) 
 Yes No Don't know 
Have you ever received a notice of inclusion on a jury roll? 21.1 63.9 15.0 
The last time you received this notice, did you:    
tell the sheriff's office you were disqualified from jury 
duty? 7.3 92.7  
tell the sheriff's office you were ineligible for jury duty? 12.7 87.3  
claim an exemption from jury service? 37.5 62.5  
The last time you were summoned for jury duty, did you:    
ignore the summons 1.2 98.8  
apply for a postponement 23.6 76.4  
choose to pay a fine instead 0.5 99.5  
Was your claim for exemption successful? 99.6 0.4  
Was your service postponed? 94.4 5.6  
If you applied for a exemption or postponement, indicate 
why:    
Care of dependants 3.0 97.0  
Work commitments 4.9 95.1  
Study commitments 0.9 99.1  
Holiday plans 0.7 99.3  
Physical or mental condition 1.8 98.2  
Concerns about loss of income 0.9 99.1  
Conscientious objection 0.3 99.7  
Other reasons 4.2 95.8  
 
 
Jury-eligible citizens’ willingness to serve (percentage) 
 Yes No 
Have you ever been called for jury duty? 35.2 64.8 
Would you like to serve as a juror? 64.8 35.2 
Will you try to avoid jury service due to:   
financial hardship 14.5 85.5 
personal hardship 20.2 79.8 
How keen are you to serve as a juror?   
Not at all keen 19.8  
Not keen 10.5  
Neither keen/not keen 28.5  
Keen 22.0  
Very keen 19.3  
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 Jury-eligible citizens’ knowledge about jury service (percentage) 
 Yes No 
Don’t 
know Partially n.a. 
Does your employer pay you when on jury 
service? 18.6 14.8 35.5 7.9 23.2
Do you have to use your vacation days from 
work to serve on a jury? 4.5 50.3 43.8 1.4 0.0
Do you think your job will be threatened by jury 
duty? 6.0 69.4 17.5 7.1 0.0
Does your state offer a ‘one-day/one-trial’ 
system? 2.5 2.0 95.5   
Does your state allow citizens to postpone their 
jury service? 24.4 3.8 71.8   
How long, on average, do you think jury service 
lasts? 
     
Less than one day 4.6     
1–2 days 27.9     
3–5 days 49.8     
2 weeks 11.7     
3 weeks 3.3     
One month 1.8     
More than one month 1.0     
Note: n.a. = not answered 
Confidence in the criminal justice system (percentage) 
 
Very 
confident Confident
Neither 
confident/not 
confident 
Not 
confident 
Not at all 
confident 
Efficiency of jury trials 5.4 29.5 42.1 17.7 5.3 
Fairness of the jury selection process 10.1 37.0 38.3 11.1 3.5 
Fairness of jury trials 7.5 35.2 40.8 12.1 4.3 
Efficiency of the criminal justice system 2.9 19.9 36.3 27.4 13.6 
Fairness of the criminal justice process 3.1 21.7 36.5 23.9 14.7 
Fairness in how victims are treated in 
jury trials 3.2 19.6 36.4 24.6 16.1 
Fairness in how defendants are treated 
in jury trials 5.2 28.5 45.7 13.9 6.8 
Ability of prosecution lawyers to do their 
job 8.1 41.8 39.3 8.0 2.7 
Ability of defence lawyers to do their job 8.2 39.8 40.5 8.6 2.9 
Capacity of judges to do their job 12.9 36.0 27.9 15.7 7.6 
Capacity of juries to do their job 10.1 39.6 39.9 7.4 3.0 
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 Perceptions of the criminal justice and jury system (percentage) 
 
Strongly 
agree Agree 
Neither 
agree/ 
disagree Disagree 
Strongly 
disagree 
Jury service is an important civic duty 32.4 35.8 22.2 6.2 3.5
Juries help to keep judges in touch with 
community thinking 10.7 31.7 33.5 16.4 7.8
Juries help to ensure that the justice system is 
accountable to all citizens 13.6 38.2 34.9 10.2 3.1
Juries in my state are not representative of the 
community 3.2 10.5 53.7 23.4 9.2
Jurors are paid adequately for their time 3.8 10.1 37.1 25.6 23.3
Jury service is educational 21.2 36.1 30.6 8.8 3.3
Most jurors are not fair and impartial 4.2 12.9 42.7 30.4 9.8
People from all walks of life should be able to 
participate in the administration of justice 34.0 34.7 20.3 7.5 3.5
Serving on a jury is interesting 21.5 31.9 34.5 7.9 4.2
Courts overestimate people's knowledge of the 
criminal justice process 
15.2 35.6 37.6 9.5 2.0
There should be exemptions from jury service for:  
people who live more than 50 km from court 23.6 27.2 22.9 15.4 11.0
people with children under 12 years of age 29.2 24.4 19.3 14.7 12.4
people with children aged 12–18 years 11.5 9.6 26.5 27.3 25.1
students 19.7 18.6 22.3 21.8 17.6
people with financial hardship 21.7 21.1 25.7 17.1 14.4
people who have holiday plans 23.9 23.9 22.0 14.4 15.9
people with important jobs 13.0 15.2 17.6 23.2 31.0
 
 
 
Preference for jury or judge trial (percentage) 
 Jury Judge Either 
If you were a victim in a case, would you prefer a trial by 
jury alone or judge alone? 47.1 15.7 37.2 
If you were a defendant in a case, would you prefer a trial 
by jury alone or judge alone? 44.1 18.8 37.1 
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 Non-empanelled juror survey responses 
 
Juror satisfaction with information, orientation, physical environment and jury management 
procedures (percentage) 
Juror satisfaction Very 
satisfied Satisfied 
Neither 
satisfied/ 
dissatisfied Dissatisfied 
Very 
Dissatisfied n.a. 
Information and orientation       
Amount of notice before you 
went to court 51.1 27.2 15.7 4.5 1.3 0.2
Information provided with the 
summons 51.9 32.6 11.7 3.0 0.9 0.0
Information about eligibility 57.4 30.7 8.9 2.6 0.2 0.2
Helpfulness of jury office staff 
before arrival 52.8 24.8 10.1 1.7 0.2 10.3
Treatment on arrival 59.2 29.3 7.7 2.8 0.9 0.2
Information about role as a juror 60.2 29.7 7.1 1.7 0.6 0.6
Orientation video 52.6 30.3 10.0 1.7 2.4 3.0
Juror assembly room      
Comfort of jury assembly area 28.8 30.3 23.3 10.3 6.2 1.1
Natural light in assembly area 38.3 27.9 19.0 7.4 6.9 0.4
Privacy of assembly area 30.4 28.6 23.9 8.9 6.7 1.5
Facilities to work while waiting 25.9 22.2 11.2 14.9 9.1 16.8
Explanations for waiting in 
assembly area 40.7 33.1 15.6 6.7 2.4 1.5
Facilities to self-cater 24.4 26.9 20.9 9.7 7.5 10.6
Food and beverages provided 20.9 21.1 23.3 14.5 9.5 10.8
Opportunity to exercise at 
lunchtime 29.1 23.0 9.9 2.9 3.2 32.0
Access to private toilet facilities 
for jurors 45.0 28.7 10.9 2.9 2.7 9.8
Jury management procedures      
Opportunity to raise reasons for 
excusal 50.5 30.8 11.7 2.2 1.1 3.7
Opportunity to raise reasons for 
deferral 42.2 27.7 15.4 3.7 2.0 9.0
Amount of reimbursement for 
jury duty 17.9 18.3 22.8 13.6 18.6 8.7
Amount of travel allowance 11.2 10.3 12.8 10.0 14.6 41.2
Extent to which jurors' individual 
circumstances were 
accommodated 13.3 10.3 8.6 3.3 1.6 62.9
Overall experience of jury 
service 29.0 32.6 25.2 5.6 2.5 5.1
Note: n.a. = not applicable 
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Juror working conditions (percentage)    
 Yes       No     n.a. 
Employer paid juror while on jury duty 50.7 6.4 42.8 
Felt employment was at risk by jury duty 5.3 66.5 28.3 
Note: n.a. = not applicable 
Application for exemption or deferral? (percentage) 
 Yes No 
Did you attend a jury where you were 
challenged? 18.4 81.6 
Did you apply for an exemption 7.9 92.1 
Did you apply for a deferral 21.5 78.5 
Reasons for application of exemption or deferral:   
Care of dependants 8.7  
Work commitments 44.3  
Study commitments 0.9  
Holiday plans 29.6  
Physical or mental condition 1.7  
Concerns about loss of income 1.7  
Conscientious objection 3.5  
Other reasons 9.6  
 
 
Confidence in the criminal justice and jury system (percentage) 
 
Very 
confident Confident 
Neither 
confident/not 
confident 
Not 
confident 
Not at all 
confident 
Efficiency of jury trials 21.1 43.3 24.5 6.5 4.6
Fairness of the jury selection process 44.9 35.7 12.8 3.7 3.0
Fairness of jury trials 32.7 43.3 17.9 2.8 3.3
Efficiency of the criminal justice 
system 21.6 39.3 26.1 7.2 5.8
Fairness of the criminal justice 
system 25.5 41.4 23.6 6.0 3.6
Fairness in how victims are treated in 
jury trials 21.4 40.1 25.5 6.1 6.8
Fairness in how defendants are 
treated in jury trials 23.6 42.9 24.6 3.6 5.3
Ability of prosecution lawyers to do 
their job 23.7 46.5 22.0 2.9 4.9
Ability of defence lawyers to do their 
job 25.5 46.8 19.6 3.2 4.9
Capacity of judges to do their job 34.5 42.1 16.1 2.2 5.1
Capacity of juries to do their job 29.1 43.3 19.2 3.0 5.4
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Change in confidence Increased Decreased 
Stayed the 
same 
Confidence in the criminal justice system, 
compared to before jury service 
31.4 4.0 64.6 
 
 
Preference for jury or judge trial (percentage) 
 Jury Judge Either 
If you were a victim in a case, would you prefer a 
trial by jury alone or judge alone? 
51.1 11.0 37.8 
If you were a defendant in a case, would you 
prefer a trial by jury alone or judge alone? 
54.8 6.5 38.7 
 
 
Perceptions of the criminal justice and jury system (percentage) 
 Strongly 
agree 
Agree Neither 
agree/ 
disagree 
Disagree Strongly 
disagree 
Uncertainty of the day-to-day schedule is 
frustrating 31.8 24.3 30.1 6.5 7.2
Jury service is an important civic duty 65.0 22.3 10.2 0.7 1.9
Juries help to keep judges in touch with 
community thinking 38.5 31.9 21.7 3.5 4.3
Juries in my state are not representative of the 
community 11.3 13.0 23.1 18.4 34.2
Juries help to ensure that the justice system is 
accountable to all citizens 42.5 31.5 18.8 4.5 2.8
Most jurors are not fair and impartial 5.0 10.8 21.2 27.4 35.6
I felt intimidated in the court building 6.6 9.4 20.4 23.2 40.0
Jury service is educational 43.6 31.4 16.0 5.9 3.1
People from all walks of life should be able to 
participate in the administration of justice 57.3 25.2 11.9 3.3 2.3
Courts overestimate people's knowledge of 
the criminal justice process 12.0 17.2 37.0 23.1 10.6
Serving on a jury is interesting 42.9 31.4 19.0 3.6 3.1
That court can make better use of jurors' time 18.2 20.6 31.1 17.9 12.2
Jurors need more compensation for expenses 28.0 21.6 30.9 11.4 8.1
Jurors are paid adequately for their time 10.0 13.5 25.7 22.6 28.3
Jurors should be compensated for child care 
costs 39.4 26.0 20.3 5.4 8.9
There should be exemptions from jury service 
for: 
     
people who live more than 50 km from court 32.4 20.1 17.3 12.8 17.5
people with children under 12 years of age 30.4 22.2 20.0 13.5 14.0
people with children aged 12–18 years 11.5 9.6 24.5 23.7 30.7
students 19.8 11.4 22.2 20.5 26.2
people with financial hardship 25.8 18.4 21.7 14.3 19.8
people who have holiday plans 33.4 22.7 20.9 7.1 15.9
people with important jobs 20.3 13.7 17.3 15.4 33.3
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 Empanelled juror survey responses 
 
Juror satisfaction with information, orientation, physical environment and jury management 
procedures (percentage)  
 
Very 
satisfied Satisfied 
Neither 
satisfied/ 
dissatisfied Dissatisfied 
Very 
Dissatisfied n.a. 
Information and orientation      
Amount of notice before you 
went to court 40.4 30.0 19.6 7.3 2.8 0.0
Information provided with the 
summons 41.1 39.9 14.2 3.2 1.6 0.0
Information about eligibility 48.6 35.9 11.4 1.9 2.2 0.0
Helpfulness of jury office staff 
before arrival 57.0 25.6 8.2 0.3 0.6 8.2
Treatment on arrival 58.6 32.5 8.0 0.6 0.3 0.0
Information about role as a juror 50.3 40.1 7.7 1.6 0.3 0.0
Orientation video 
42.2 37.1 16.3 1.9 1.3 1.3
Assembly room, courtroom 
and jury room    
Comfort of jury assembly area 28.3 40.4 21.3 6.7 2.5 0.6
Natural light in assembly area 28.2 38.1 21.5 6.7 3.2 2.2
Privacy of assembly area 25.0 32.1 22.8 14.1 3.8 2.2
Facilities to work while waiting 21.3 31.9 23.5 8.1 5.5 9.7
Explanations for waiting in 
assembly area 32.6 68.4 20.5 4.6 2.3 1.6
Comfort of courtroom 34.3 37.2 13.8 7.4 6.7 0.6
Availability of water in the 
courtroom 22.3 19.0 16.5 11.6 21.3 9.4
Explanations for interruptions to 
proceedings 33.4 28.9 19.0 10.3 7.7 0.6
Natural light in jury room 28.8 26.9 12.9 9.1 16.2 6.1
Comfort of jury room 33.9 35.5 15.8 8.7 5.2 1.0
Facilities to self-cater 28.0 30.5 22.5 11.3 6.1 1.6
Food and beverages provided 25.3 29.5 23.7 12.7 6.8 1.9
Opportunity to exercise at 
lunchtime 40.1 32.0 16.8 8.1 1.3 1.6
Access to private toilet facilities 
for jurors 55.2 34.3 7.2 2.3 1.0 0.0
Jury management procedures   
Time to settle in and get 
organised before the start of 
trial  30.4 32.7 22.5 9.2 4.6 0.7
Information about excusal if 
knew people in the case 53.0 32.6 9.9 2.9 1.3 0.3
Opportunity to raise reasons for 
excusal 45.8 34.3 12.2 4.5 2.6 0.6
Opportunity to raise reasons for 
deferral 46.0 33.3 13.0 4.0 1.3 2.3
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 Opportunity to make an 
affirmation rather than an oath 56.6 28.9 9.0 1.9 2.3 1.3
Amount of reimbursement for 
jury duty 11.8 13.8 22.0 17.7 28.2 6.6
Amount of travel allowance 7.4 6.7 9.7 8.7 22.4 45.2
Extent to which jurors' individual 
circumstances were 
accommodated 12.0 15.8 15.4 10.6 3.8 42.5
Advice about jury support 
services 23.4 28.1 21.7 8.7 7.0 11.0
Overall experience of jury 
service 35.8 38.1 16.9 6.5 2.6 0.0
Note: n.a. = not applicable 
 
Applied for an exemption or deferral? (percentage) 
 Yes No 
Did you apply for an exemption 6.0 94.0 
Did you apply for a deferral 25.6 74.4 
Reasons for application of exemption or deferral:   
Care of dependants 13.0  
Work commitments 37.7  
Study commitments 5.2  
Holiday plans 41.6  
Physical or mental condition 3.9  
Concerns about loss of income 2.6  
Conscientious objection 1.3  
Other reasons 9.1  
 
Juror working conditions (percentage) 
 Yes No n.a. 
Employer paid juror while on jury duty 56.7 10.4 32.9 
Felt employment was at risk by jury 
duty 9.3 70.7 20.0 
    
Note: n.a. = not answered 
 
 Yes No Don't know 
Juror support services available 47.3 4.1 48.6 
Did you use these services? 22.0 78.0  
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 Assistance in understanding the trial (percentage) 
During the trial, did jurors: Yes, we 
did 
No, we didn't 
think we 
could 
No, we didn't 
need to Unsure
Submit questions to ask witnesses 17.2 28.5 52.8 1.6
Submit questions for the judge 43.7 3.2 52.1 1.0
Take notes 93.8 0.7 4.8 0.7
Receive transcripts of trial evidence in the jury 
room 52.6 13.4 29.4 4.6
Have legal terminology explained adequately 88.9 2.6 7.2 1.3
See charts, diagrams or other visual aids 74.3 1.6 23.1 1.0
Receive copies of exhibits in the jury room 80.8 1.3 15.3 2.6
Receive written directions to use in reaching a 
verdict 28.7 15.5 48.5 7.3
 
 
Clarity of trial information and procedures (percentage) 
 Very 
clear Clear 
Neither 
clear/unclear Unclear 
Not at 
all clear      n.a.
Opening address by the prosecutor 35.9 36.2 16.8 5.5 5.2 0.3
Opening address by the defence 34.3 38.9 15.4 4.6 3.9 2.9
Judges' opening remarks after the jury was 
empanelled 57.9 32.0 7.1 1.9 1.0 0.3
Spoken testimony by witnesses (average of 
all) 16.5 28.7 30.4 15.8 7.6 1.0
Visual evidence 18.5 30.4 21.1 11.6 5.3 13.2
Closing address by the prosecutor 29.5 28.9 17.4 4.9 3.6 15.7
Closing address by the defence 27.2 32.1 13.9 3.3 3.0 20.5
Judges' explanations after the addresses 
of:   
the facts of the case 56.0 28.7 7.8 2.3 1.3 3.9
the legal principles to be applied 56.6 25.7 10.5 1.6 0.7 4.9
issues to be decided by the jury 58.8 25.2 7.6 1.7 0.7 6.0
Judges' explanation of who had the 
obligation of proving guilt 64.5 23.7 6.6 1.6 0.7 3.0
Judges' explanation of reasonable doubt 60.1 25.2 6.2 2.6 1.3 4.6
Judges' explanation of the available 
verdicts 60.4 23.4 7.6 2.0 1.0 5.6
Note: n.a. = not applicable 
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 Clarity of trial information and procedures (percentage) 
 Strongly 
agree Agree 
Neither agree/ 
disagree Disagree
Strongly 
disagree 
The late start and early finish each day 
were inefficient 12.8 16.8 23.4 23.4 23.7
Asked to choose the foreperson too soon 8.6 9.6 17.8 30.7 33.3
Required more information on:  
choosing a foreperson 7.9 8.2 16.8 24.7 42.4
the foreperson's role 9.9 9.5 14.8 27.0 38.8
how to deliberate 8.9 13.9 17.8 25.7 33.7
We were confused about:  
what we were allowed to discuss with 
non-jurors 8.1 8.4 12.7 23.1 47.7
what we were allowed to discuss with   
jurors before the trial ended 9.5 8.5 14.8 20.0 47.2
what it means to draw inferences from 
evidence 7.9 10.6 18.8 26.4 36.3
Everyone on the jury:  
understood the judge's instructions 42.6 30.5 13.8 7.9 5.2
was conscientious 48.2 24.9 13.4 5.2 8.2
was compatible 43.7 28.3 14.3 6.0 7.7
 
 
Information about the trial that jurors served on (percentage) 
Type of offence tried  
  Homicide 11.3 
  Sexual offence 48.3 
  Burglary  2.6 
  Theft/Fraud 6.3 
  Assault 21.2 
  Armed robbery 3.3 
  Tax offences 0.3 
  Other 6.6 
 
 
How many days did the trial last  
  1 day or less 4.2
  2–4 days 42.9
  5–8 days 26.1
  9–11 days 14.8
  12–14 days 5.8
  15+ days 6.1
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 Yes No  
Did you deliberate with the jury? 78.5 21.5  
Were you discharged before deliberation? 17.2 82.8  
If yes, were you discharge due to:    
Case settled 31.5   
Mistrial 18.5   
Knew people involved in the trial 3.7   
Supplementary juror 7.4   
Other 38.9   
 
 Yes No Don’t know 
Deliberations concluded due to a hung jury? 25.2 71.0 3.8 
Was the jury sequestered? 9.2 76.1 14.7 
Average hours spent deliberating?           6.1 
 
 
Confidence in the criminal justice and jury system (percentage) 
 
Very 
confident Confident 
Neither 
confident/ not 
confident 
Not 
confident 
Not at all 
confident 
Efficiency of jury trials 26.1 36.8 24.1 8.1 4.9
Fairness of the jury selection process 44.2 37.0 14.0 3.6 1.3
Fairness of jury trials 36.4 41.2 16.9 3.9 1.6
Efficiency of the criminal justice 
system 22.8 34.5 27.4 8.5 6.8
Fairness of the criminal justice 
system 28.8 43.5 20.9 4.2 2.6
Fairness in how victims are treated in 
jury trials 32.1 39.0 23.0 3.9 2.0
Fairness in how defendants are 
treated in jury trials 33.2 38.6 22.8 3.4 2.0
Ability of prosecution lawyers to do 
their job 24.8 36.2 23.1 11.1 4.9
Ability of defence lawyers to do their 
job 30.5 39.7 20.5 5.0 4.3
Capacity of judges to do their job 60.1 29.5 8.8 1.0 0.6
Capacity of juries to do their job 40.5 39.5 16.0 2.9 1.0
 
 
Change in confidence Increased Decreased 
Stayed the 
same 
Confidence in the criminal justice system, 
compared to before jury service 
49.2 8.8 42.1 
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 Preference for jury or judge trial (percentage) 
 Jury Judge Either 
If you were a victim in a case, would you prefer a 
trial by jury alone or judge alone? 
54.6 15.7 29.7 
If you were a defendant in a case, would you 
prefer a trial by jury alone or judge alone? 
55.7 13.3 31.0 
 
Perceptions of the criminal justice and jury system (percentage) 
 
Strongly 
agree Agree 
Neither 
agree/ 
disagree Disagree 
Strongly 
disagree 
Uncertainty of the day-to-day schedule is 
frustrating 20.3 20.9 29.1 17.3 12.4
Jury service is an important civic duty 64.4 24.2 8.2 1.3 2.0
Juries help to keep judges in touch with 
community thinking 35.5 30.3 23.1 6.2 4.9
Juries in my state are not representative of the 
community 9.6 14.2 16.2 21.2 38.7
Juries help to ensure that the justice system is 
accountable to all citizens 41.6 34.7 16.2 3.0 4.6
Most jurors are not fair and impartial 6.2 10.5 11.1 24.5 47.7
I felt intimidated in the court building 7.8 10.5 14.1 23.5 44.1
Jury service is educational 51.8 32.5 11.8 1.0 3.0
People from all walks of life should be able to 
participate in the administration of justice 55.2 27.5 10.1 2.9 4.2
Courts overestimate people's knowledge of 
the criminal justice process 13.0 22.1 35.2 17.6 12.1
Serving on a jury is interesting 54.1 30.9 9.1 1.6 4.2
That court can make better use of jurors' time 15.4 20.9 31.7 19.9 12.1
Jurors need more compensation for expenses 40.5 26.1 22.5 5.6 5.2
Jurors are paid adequately for their time 8.5 6.9 22.6 22.6 39.3
Jurors should be compensated for child care 
costs 40.1 24.0 20.5 6.2 9.2
There should be exemptions from jury service 
for: 
     
people who live more than 50 km from court 34.1 17.9 19.9 10.3 17.9
people with children under 12 years of age 27.3 17.2 22.6 14.8 18.2
people with children aged 12–18 years 10.7 9.3 26.0 23.0 31.0
students 20.6 13.5 20.6 19.6 25.7
people with financial hardship 30.8 13.2 23.8 15.2 16.9
people who have holiday plans 39.3 17.8 18.2 9.6 15.2
people with important jobs 20.1 10.9 19.4 17.8 31.9
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 Appendix R: SA survey responses 
Community survey responses 
Note: Percentages in tables may not total 100 due to rounding 
Jury-eligible citizens’ prior experience with civil or criminal cases (percentage) 
 Yes No 
Have you ever had any experience with criminal cases? 31.8 68.2 
If so, was this as:   
a victim 6.7 93.3 
a defendant   3.9 96.1 
a witness 8.6 91.4 
an observer 16.5 83.5 
a lawyer 0.3 99.7 
an employee of a lawyer or a court 2.2 97.8 
associated with the court in another way 4.3 95.7 
Have you ever had any experience with civil cases? 28.8 71.2 
If so, was this as:   
  a plaintiff 7.1 92.9 
  a defendant or respondent 4.9 95.1 
  a witness 5.7 94.3 
  an observer 13.2 86.8 
  a lawyer 0.2 99.8 
  an employee of a lawyer or a court 1.7 98.3 
  associated with the court in another way 2.7 97.3 
How many times have you been inside a court building?   
Never 19.0  
Once 22.8  
2–5 times 38.9  
6–10 times 9.0  
11 or more times 10.3  
When was the last time you were in a court building?   
Never 19.0  
In the last 12 months 15.9  
1–2 years ago 12.1  
2–5 years ago 15.7  
6–10 years ago 16.2  
11 or more years ago 21.1  
Number of respondents (1,680)  
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 Jury-eligible citizens’ previous contact with the jury system (percentage) 
 Yes No Don't know 
Have you ever received a notice of inclusion on a jury roll? 3.6 89.4 7.0 
The last time you received this notice, did you:   
tell the sheriff's office you were disqualified from jury 
duty? 4.3 95.7 
tell the sheriff's office you were ineligible for jury duty? 7.5 92.5 
claim an exemption from jury service? 26.7 73.3 
The last time you were summoned for jury duty, did you:   
ignore the summons 0.6 99.4 
apply for a postponement 9.3 90.7 
choose to pay a fine instead 0.6 99.4 
Was your claim for exemption successful? 97.7 2.3 
Was your service postponed? 93.3 6.7 
If you applied for a exemption or postponement, indicate 
why:   
Care of dependants 0.5 99.5 
Work commitments 1.0 99.0 
Study commitments 0.1 99.9 
Holiday plans 0.0 100.0 
Physical or mental condition 0.3 99.7 
Concerns about loss of income 0.2 99.8 
Conscientious objection 0.0 100.0 
Other reasons 1.2 98.8 
 
 
Jury-eligible citizens’ willingness to serve (percentage) 
 Yes No 
Have you ever been called for jury duty? 5.9 94.1 
Would you like to serve as a juror? 66.5 33.5 
Will you try to avoid jury service due to:   
financial hardship 12.8 87.2 
personal hardship 16.8 83.2 
How keen are you to serve as a juror?   
Not at all keen 19.7  
Not keen 9.9  
Neither keen/not keen 28.6  
Keen 20.9  
Very keen 20.9  
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 Jury-eligible citizens’ knowledge about jury service (percentage) 
 
 
 Yes No Don’t know 
Does your state offer a ‘one-day/ 
one-trial’ system? 0.8 2.5 96.7 
Does your state allow citizens to 
postpone their jury service? 19.0 2.0 79.0 
 
 
 Yes Partially No Don’t know    n.a. 
Does your employer pay you 
when on jury service? 15.0 2.8 12.7 43.1 26.4 
Do you have to use your vacation 
days from work to serve on a 
jury? 3.6 0.9 44.4 51.2 
Do you think your job will be 
threatened by jury duty? 4.9 8.5 66.3 20.3 
How long, on average, do you think jury service lasts?    
Less than one day 1.6     
1–2 days 13.2     
3–5 days 35.2     
2 weeks 24.1     
3 weeks 6.9     
One month 14.7     
More than one month 4.2     
Note: n.a. = not answered 
 
Preference for jury or judge trial (percentage) 
 Jury Judge Either 
If you were a victim in a case, would you prefer a trial by 
jury alone or judge alone? 42.8 16.5 40.8 
If you were a defendant in a case, would you prefer a trial 
by jury alone or judge alone? 41.0 19.8 39.1 
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Confidence in the criminal justice system (percentage) 
 
Very 
confident Confident
Neither 
confident/not 
confident 
Not 
confident 
Not at all 
confident 
Efficiency of jury trials 4.9 24.8 47.2 16.2 6.9
Fairness of the jury selection process 10.5 32.9 43.1 9.7 3.6
Fairness of jury trials 6.3 31.0 45.6 12.8 4.4
Efficiency of the criminal justice system 2.2 14.1 34.0 31.0 18.7
Fairness of the criminal justice process 2.6 16.1 36.1 27.8 17.5
Fairness in how victims are treated in 
jury trials 2.8 14.8 37.9 27.9 16.5
Fairness in how defendants are treated 
in jury trials 4.5 25.4 48.0 15.7 6.4
Ability of prosecution lawyers to do their 
job 7.0 37.5 40.0 11.8 3.7
Ability of defence lawyers to do their job 7.8 40.5 39.1 9.9 2.6
Capacity of judges to do their job 10.6 32.9 31.6 16.7 8.1
Capacity of juries to do their job 9.4 37.9 41.3 8.6 2.9
 
 
Perceptions of the criminal justice and jury system (percentage) 
 Strongly 
agree 
Agree Neither 
agree/ 
disagree 
Disagree Strongly 
disagree 
Jury service is an important civic duty 32.7 35.6 22.7 6.6 2.4
Juries help to keep judges in touch with 
community thinking 9.5 31.6 34.5 16.4 7.7
Juries help to ensure that the justice system is 
accountable to all citizens 13.4 38.1 35.4 10.2 2.8
Juries in my state are not representative of the 
community 3.1 8.0 59.6 20.9 21.8
Jurors are paid adequately for their time 3.4 9.2 44.7 20.9 21.8
Jury service is educational 20.4 36.8 31.6 8.6 2.8
Most jurors are not fair and impartial 3.3 12.2 43.9 31.1 9.6
People from all walks of life should be able to 
participate in the administration of justice 33.9 34.7 21.0 6.1 4.0
Serving on a jury is interesting 21.3 33.1 34.7 7.1 3.7
Courts overestimate people's knowledge of the 
criminal justice process 
16.1 35.7 36.9 9.2 2.1
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There should be exemptions from jury service for:      
people who live more than 50 km from court 19.2 26.4 25.5 15.3 13.5
people with children under 12 years of age 24.4 22.8 22.1 15.3 15.5
people with children aged 12–18 years 9.0 10.2 25.8 28.5 26.5
students 21.0 17.0 25.2 19.2 17.5
people with financial hardship 16.0 18.5 26.9 20.5 18.1
people who have holiday plans 21.9 23.3 21.8 14.0 19.1
people with important jobs 10.8 12.3 18.6 24.8 33.5
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 Non-empanelled juror responses 
 
Juror satisfaction with information, orientation, physical environment and jury management 
procedures (percentage) 
Juror satisfaction Very 
satisfied Satisfied 
Neither 
satisfied/ 
dissatisfied Dissatisfied 
Very 
Dissatisfied n.a. 
Information and orientation       
Amount of notice before you went 
to court 42.2 35.1 15.1 3.2 3.2 1.2
Information provided with the 
summons 39.6 37.1 16.7 4.1 2.0 0.4
Information about eligibility 42.1 38.5 11.5 3.6 4.0 0.4
Helpfulness of jury office staff 
before arrival 50.4 27.9 9.0 2.0 0.8 9.8
Treatment on arrival 50.6 33.7 10.7 3.3 1.2 0.4
Information about role as a juror 48.2 39.4 9.2 2.4 0.8 0.0
Orientation video 35.2 30.4 23.5 8.1 2.8 0.0
Juror assembly room    
Comfort of jury assembly area 16.4 28.0 28.4 19.6 7.6 0.0
Natural light in assembly area 17.9 26.7 24.6 16.3 11.7 2.9
Privacy of assembly area 23.5 34.3 25.5 11.6 4.4 0.8
Facilities to work while waiting 16.2 21.3 17.4 17.9 13.2 14.0
Explanations for waiting in 
assembly area 22.5 35.7 25.7 10.0 3.2 2.8
Facilities to self-cater 16.3 30.5 25.6 14.6 6.5 6.5
Food and beverages provided 11.5 19.3 20.9 16.8 19.3 12.3
Opportunity to exercise at 
lunchtime 15.8 27.9 19.2 7.9 4.2 25.0
Access to private toilet facilities for 
jurors 30.7 34.9 19.5 7.9 3.7 3.3
Jury management procedures    
Opportunity to raise reasons for 
excusal 39.3 36.0 17.0 3.6 1.6 2.4
Opportunity to raise reasons for 
deferral 36.5 41.0 13.5 2.9 2.5 3.7
Amount of reimbursement for jury 
duty 4.5 6.5 10.2 12.6 56.5 9.8
Amount of travel allowance 2.5 4.9 11.5 10.3 61.3 9.5
Extent to which jurors' individual 
circumstances were 
accommodated 8.0 12.4 19.0 5.8 8.4 46.5
Overall experience of jury service 13.8 33.2 26.7 9.5 3.9 12.9
 
Note: n.a. = not applicable 
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 Juror working conditions (percentage) 
 Yes No n.a. 
Employer paid juror while on jury duty 55.9 17.7 26.4 
Felt employment was at risk by jury duty 18.0 60.8 21.2 
Note: n.a. = not applicable 
 
Application for exemption or deferral? (percentage) 
 Yes No 
Did you attend a jury where you were 
challenged? 11.1 88.9 
Did you apply for an exemption 4.4 95.6 
Did you apply for a deferral 33.0 67.0 
Reasons for application of exemption or deferral:   
Care of dependants 20.2  
Work commitments 40.5  
Study commitments 0.0  
Holiday plans 27.4  
Physical or mental condition 3.6  
Concerns about loss of income 4.8  
Conscientious objection 0.0  
Other reasons 3.6  
 
 
Confidence in the criminal justice and jury system (percentage) 
 
Very 
confident Confident 
Neither 
confident/not 
confident 
Not 
confident 
Not at all 
confident 
Efficiency of jury trials 12.3 50.2 30.0 5.7 1.8
Fairness of the jury selection process 32.2 46.6 15.7 3.8 1.7
Fairness of jury trials 22.5 51.5 19.5 3.9 2.6
Efficiency of the criminal justice 
system 12.7 40.6 36.2 7.0 3.5
Fairness of the criminal justice 
system 17.0 50.0 25.9 4.9 2.2
Fairness in how victims are treated in 
jury trials 13.1 41.6 34.1 7.5 3.7
Fairness in how defendants are 
treated in jury trials 14.7 48.8 29.0 3.7 3.7
Ability of prosecution lawyers to do 
their job 17.8 45.5 29.6 3.8 3.3
Ability of defence lawyers to do their 
job 18.6 47.0 28.4 3.3 2.8
Capacity of judges to do their job 28.2 48.6 17.6 3.2 2.3
Capacity of juries to do their job 24.5 46.7 23.6 2.8 2.4
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Change in confidence Increased Decreased 
Stayed the 
same 
Confidence in the criminal justice system, 
compared to before jury service 
29.5 3.4 67.1 
 
 
Preference for jury or judge trial (percentage) 
 Jury Judge Either 
If you were a victim in a case, would you prefer a 
trial by jury alone or judge alone? 
45.1 13.8 41.1 
If you were a defendant in a case, would you 
prefer a trial by jury alone or judge alone? 
50.9 10.7 38.3 
 
 
Perceptions of the criminal justice and jury system (percentage) 
 
Strongly 
agree Agree 
Neither 
agree/ 
disagree Disagree 
Strongly 
disagree 
Uncertainty of the day-to-day schedule is 
frustrating 44.9 23.1 20.5 7.3 4.3
Jury service is an important civic duty 63.9 20.6 10.9 20.5 2.1
Juries help to keep judges in touch with 
community thinking 29.8 36.8 22.8 7.0 3.5
Juries in my state are not representative of 
the community 9.3 12.0 18.5 28.7 31.5
Juries help to ensure that the justice system 
is accountable to all citizens 42.8 31.9 19.7 3.9 1.7
Most jurors are not fair and impartial 1.8 13.2 20.1 27.4 37.4
I felt intimidated in the court building 4.1 10.8 19.8 24.8 40.5
Jury service is educational 42.2 37.5 14.2 2.2 3.9
People from all walks of life should be able to 
participate in the administration of justice 50.9 29.9 12.4 3.4 3.4
Courts overestimate people's knowledge of 
the criminal justice process 10.8 23.8 46.3 12.1 6.9
Serving on a jury is interesting 39.5 35.5 18.0 3.1 3.9
That court can make better use of jurors' time 21.4 23.7 33.0 15.6 6.3
Jurors need more compensation for 
expenses 73.3 12.3 8.1 3.0 3.4
Jurors are paid adequately for their time 11.3 2.6 9.1 14.7 62.3
Jurors should be compensated for child care 
costs 66.5 13.1 11.2 4.4 4.9
There should be exemptions from jury service 
for: 
     
people who live more than 50 km from court 35.4 18.3 19.2 13.5 13.5
people with children under 12 years of age 32.8 14.0 23.1 13.5 16.6
people with children aged 12–18 years 13.8 9.8 23.6 20.0 32.9
students 21.4 13.2 21.4 18.2 25.9
people with financial hardship 32.3 17.2 21.6 12.9 15.9
people who have holiday plans 39.0 21.6 17.3 11.3 10.8
people with important jobs 26.2 7.9 17.5 17.9 30.6
                                          Practices, policies and procedures that influence juror satisfaction in Australia: Appendixes   65 
 Empanelled juror survey responses 
 
Juror satisfaction with information, orientation, physical environment and jury management 
procedures (percentage)  
 
Very 
satisfied Satisfied 
Neither 
satisfied/ 
dissatisfied Dissatisfied 
Very 
Dissatisfied     n.a. 
Information and orientation       
Amount of notice before you went 
to court 35.7 33.1 19.5 7.8 3.9 0.0
Information provided with the 
summons 33.8 43.7 15.9 4.6 1.3 0.7
Information about eligibility 38.6 38.6 16.3 5.2 1.3 0.0
Helpfulness of jury office staff 
before arrival 51.6 31.4 8.5 1.3 0.7 6.5
Treatment on arrival 51.0 33.3 14.4 1.3 0.0 0.0
Information about role as a juror 48.0 32.9 16.4 2.0 0.7 0.0
Orientation video 
25.8 29.8 25.2 12.6 6.0 0.7
Assembly room, courtroom and 
jury room    
Comfort of jury assembly area 23.5 23.5 31.4 15.0 5.9 0.7
Natural light in assembly area 20.1 21.4 29.2 14.3 11.7 3.2
Privacy of assembly area 21.3 28.0 28.7 16.0 6.0 0.0
Facilities to work while waiting 20.1 25.3 24.0 14.9 12.3 3.2
Explanations for waiting in 
assembly area 23.3 34.0 26.7 12.7 3.3 0.0
Comfort of courtroom 27.5 34.0 22.2 9.8 6.5 0.0
Availability of water in the 
courtroom 28.1 20.3 14.4 17.0 13.1 7.2
Explanations for interruptions to 
proceedings 29.0 32.9 16.8 12.3 5.2 3.9
Natural light in jury room 25.5 34.6 13.7 6.5 13.7 5.9
Comfort of jury room 29.4 29.4 25.5 9.2 6.5 0.0
Facilities to self-cater 29.9 31.8 22.1 12.3 3.2 0.6
Food and beverages provided 27.8 31.8 23.2 9.9 6.0 1.3
Opportunity to exercise at 
lunchtime 30.7 34.0 17.3 8.0 6.7 3.3
Access to private toilet facilities for 
jurors 
47.4 33.6 13.8 3.3 2.0 0.0
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Jury management procedures       
Time to settle in and get organised 
before the start of trial  28.2 30.9 24.8 11.4 4.7 0.0
Information about excusal if knew 
people in the case 46.4 33.1 15.9 4.6 0.0 0.0
Opportunity to raise reasons for 
excusal 40.1 36.8 14.5 4.6 3.9 0.0
Opportunity to raise reasons for 
deferral 35.5 33.6 19.1 5.9 2.0 3.9
Opportunity to make an affirmation 
rather than an oath 51.0 32.0 11.8 3.3 2.0 0.0
Amount of reimbursement for jury 
duty 5.9 7.8 7.8 11.9 54.2 13.1
Amount of travel allowance 6.6 6.0 5.3 11.3 53.6 17.2
Extent to which jurors' individual 
circumstances were 
accommodated 15.2 13.1 19.3 14.5 5.5 32.4
Overall experience of jury service 
30.7 35.3 24.0 7.3 2.0 0.7
Note: n.a. = not applicable 
 
Applied for an exemption or deferral? (percentage) 
   Yes   No 
Did you apply for an exemption 4.8 95.2 
Did you apply for a deferral 35.2 64.2 
Reasons for application of exemption or deferral:   
Care of dependants 15.7  
Work commitments 51.0  
Study commitments 0.0  
Holiday plans 29.4  
Physical or mental condition 7.8  
Concerns about loss of income 3.9  
Conscientious objection 0.0  
Other reasons 9.8  
 
 
Juror working conditions (percentage) 
 Yes No n.a. 
Employer paid juror while on jury duty 57.9 20.7 21.4 
Felt employment was at risk by jury 
duty 18.2 59.8 22.0 
    
Juror support services available 45.3 5.8 48.9 
Did you use these services? 9.0 91.0  
Note: n.a. = not applicable     
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 During the trial, did jurors: Yes, we 
did 
No, we didn't 
think we 
could 
No, we didn't 
need to Unsure
Submit questions to ask witnesses 8.1 33.8 55.4 2.7
Submit questions for the judge 39.7 2.7 54.8 2.7
Take notes 89.2 0.7 7.2 2.9
Receive transcripts of trial evidence in the jury 
room 35.9 13.4 45.1 5.6
Have legal terminology explained adequately 76.0 2.1 17.8 4.1
See charts, diagrams or other visual aids 66.7 2.0 27.2 4.1
Receive copies of exhibits in the jury room 81.5 2.7 12.3 3.4
Receive written directions to use in reaching a 
verdict 54.1 8.1 29.1 8.8
 
 
 Very 
clear Clear 
Neither 
clear/unclear Unclear 
Not at 
all clear n.a. 
Opening address by the prosecutor 43.4 36.2 11.8 0.7 2.0 5.9
Opening address by the defence 38.1 38.1 12.9 0.7 2.0 8.2
Judges' opening remarks after the jury was 
empanelled 53.0 30.2 8.7 2.7 2.0 3.4
Spoken testimony by witnesses (average of 
all) 16.6 26.5 32.5 12.6 5.3 6.6
Visual evidence 19.9 29.1 19.9 5.3 2.0 23.8
Closing address by the prosecutor 44.7 31.3 14.0 3.3 0.7 6.0
Closing address by the defence 41.6 34.9 13.4 3.4 0.7 6.0
Judges' explanations after the addresses 
of:   
the facts of the case 58.1 26.4 6.8 2.0 0.7 6.1
the legal principles to be applied 57.6 27.2 6.0 2.6 0.7 6.0
issues to be decided by the jury 59.9 24.5 6.8 2.7 0.7 5.4
Judges' explanation of who had the 
obligation of proving guilt 60.9 22.5 9.3 0.7 1.3 5.3
Judges' explanation of reasonable doubt 59.9 25.0 7.2 1.3 1.3 5.3
Judges' explanation of the available 
verdicts 55.1 30.6 5.4 1.4 1.4 6.1
Note: n.a. = not applicable 
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 Clarity of trial information and procedures (percentage) 
 Strongly 
agree Agree 
Neither agree/ 
disagree Disagree
Strongly 
disagree 
The late start and early finish each day 
were inefficient 18.0 22.0 38.0 10.7 11.3
Asked to choose the foreperson too soon 3.4 4.1 13.5 22.3 56.8
Required more information on:   
choosing a foreperson 3.5 8.3 18.1 20.8 49.3
the foreperson's role 3.5 7.1 18.4 22.7 48.2
how to deliberate 7.1 12.1 22.7 19.9 38.3
We were confused about:   
what we were allowed to discuss with  
non-jurors 4.1 5.4 23.6 27.0 39.9
what we were allowed to discuss with      
jurors before the trial ended 6.1 6.1 13.6 29.9 44.2
what it means to draw inferences from  
evidence 5.0 7.9 24.3 26.4 36.4
Everyone on the jury:   
understood the judge's instructions 42.0 30.0 14.7 6.0 7.3
was conscientious 47.3 29.5 13.0 2.1 8.2
was compatible 44.8 29.4 14.7 3.5 7.7
 
 
Information about the trial that jurors served on (percentage) 
Type of offence tried  
  Homicide 17.8 
  Sexual offence 34.2 
  Burglary  1.4 
  Theft/fraud 2.7 
  Assault 17.1 
  Drug offences 8.9 
  Armed robbery 14.4 
  Other 3.4 
 
 
How many days did the trial last  
  1 day or less 2.0 
  2–4 days 49.7 
  5–8 days 41.1 
  9–11 days 6.6 
  12–14 days 0.7 
  15+ days 0.0 
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     Yes   No  
Did you deliberate with the jury? 88.3 11.7  
Were you discharged before deliberation? 14.5 85.5  
If yes, were you discharge due to:    
Case settled 23.1   
Mistrial 15.4   
Knew people involved in the trial 0.0   
Supplementary juror 7.7   
Other 53.8   
     Yes   No Don’t know 
Deliberations concluded due to a hung jury? 24.1 74.1 1.7 
Was the jury sequestered? 7.1 64.6 28.3 
Average hours spent deliberating?         3.9 
 
 
Confidence in the criminal justice and jury system (percentage) 
 
Very 
confident Confident 
Neither 
confident/not 
confident 
Not 
confident 
Not at all 
confident 
Efficiency of jury trials 19.7 40.8 30.3 5.3 3.9
Fairness of the jury selection process 37.3 39.3 19.3 0.0 4.0
Fairness of jury trials 29.5 40.3 26.2 2.0 2.0
Efficiency of the criminal justice 
system 19.3 34.7 31.1 10.7 4.0
Fairness of the criminal justice 
system 24.1 36.6 27.6 8.3 3.4
Fairness in how victims are treated in 
jury trials 24.0 37.7 27.4 8.2 2.7
Fairness in how defendants are 
treated in jury trials 30.4 37.2 25.0 4.1 3.4
Ability of prosecution lawyers to do 
their job 24.3 31.8 36.5 4.7 2.7
Ability of defence lawyers to do their 
job 32.9 37.6 24.2 2.7 2.7
Capacity of judges to do their job 50.7 29.1 18.2 0.7 1.4
Capacity of juries to do their job 38.1 32.74 25.2 2.0 2.0
 
Change in confidence Increased Decreased 
Stayed the 
same 
Confidence in the criminal justice system, 
compared to before jury service 
49.3 4.1 46.6 
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Preference for jury or judge trial (percentage) 
 Jury   Judge   Either 
If you were a victim in a case, would you prefer a 
trial by jury alone or judge alone? 
49.6 13.5 36.9 
If you were a defendant in a case, would you 
prefer a trial by jury alone or judge alone? 
51.9 9.2 38.9 
 
Perceptions of the criminal justice and jury system (percentage) 
 
Strongly 
agree Agree 
Neither 
agree/ 
disagree Disagree 
Strongly 
disagree 
Uncertainty of the day-to-day schedule is 
frustrating 41.1 27.8 17.2 7.9 6.0
Jury service is an important civic duty 48.3 30.5 15.2 2.6 3.3
Juries help to keep judges in touch with 
community thinking 24.0 32.7 30.0 9.3 4.0
Juries in my state are not representative of 
the community 9.6 11.6 22.6 24.7 31.5
Juries help to ensure that the justice system 
is accountable to all citizens 32.9 37.7 25.3 3.4 0.7
Most jurors are not fair and impartial 5.4 8.8 19.7 17.7 48.3
I felt intimidated in the court building 8.6 8.6 18.5 20.5 43.7
Jury service is educational 38.3 36.2 16.1 3.4 6.0
People from all walks of life should be able to 
participate in the administration of justice 40.1 31.3 19.0 5.4 4.1
Courts overestimate people's knowledge of 
the criminal justice process 6.5 25.3 41.1 19.2 8.2
Serving on a jury is interesting 42.7 32.0 17.3 2.0 6.0
That court can make better use of jurors' time 24.2 29.5 28.2 10.1 8.1
Jurors need more compensation for 
expenses 72.2 11.9 5.3 2.0 8.6
Jurors are paid adequately for their time 10.1 4.0 5.4 8.1 72.5
Jurors should be compensated for child care 
costs 59.6 15.6 9.9 6.4 8.5
There should be exemptions from jury service 
for:   
people who live more than 50 km from court 39.9 21.6 17.6 8.8 12.2
people with children under 12 years of age 30.7 16.4 23.6 13.6 15.7
people with children aged 12–18 years 14.0 9.8 25.9 22.4 28.0
students 28.9 16.9 21.8 13.4 19.0
people with financial hardship 36.8 14.6 23.6 10.4 14.6
people who have holiday plans 42.2 21.1 19.0 9.85 8.2
people with important jobs 27.7 13.5 16.2 14.2 28.4
 
 
